"The Data Guardians"

Giving Businesses Peace of @

Mind 24 Hours a Day...
(GUARANTEED!

Rock Solid Systems protect your business from the
serious effects of data loss.

As Ireland’s leading indigenous supplier of backup
solutions hundreds of clients throughout the country rely
on us 24 hours a day 365 days a year to protect their most
valued business asset...their data.

OUR MISSION

To minimise the cost and inefficiency
associated with unprotected and
unmanaged data.

' DATA SHIELD

Data Shield ™ is our flagship backup service that
automatically manages and protects client data.

Data Shield ™ provides you with 4 distinct benefits:

' Fulfils both your Legal and Moral Obligations
to Your Client.
Under the Data Protection Act you have a duty of
care to guarantee the integrity and availability of your
client’s data at ALL times. Failure to do so exposes
you to loss of reputation and prosecution. Data
Shield ™ provides that duty of care and removes any
threat of legal action caused by data loss.

Protection from Effects of Data Loss.

Theft, fire, human error and malicious acts can cause
loss of critical data. Could you confidently run your
business if some or all your client data was no longer
available? With Data Shield ™ you can be up and
running again in as little as 5 minutes.

' Lowers IT Costs.

Over 30% of all IT related issues revolve around data
recovery. Data Shield ™ removes all your data
recovery problems and enables your IT staff to focus
on more important tasks like making your business
technologically more effective and efficient but
reduces the needs for frequent hardware upgrades
caused by bloated hard drives.

' Removes the Need for Human Intervention.
If you operate a media based backup system you have
to rely on people to manage the backup.

Data Shield ™ eliminates the need for any human
intervention or backup media.

What does Data Shield™ provide me?

. A fully managed, proactive data backup service

. Daily Notification of Backup Status

. Proactive monitoring and management of data
growth

. Daily and monthly data growth reporting

. 24x7 support staff availability

. World class Data Hosting centre infrastructure

. State of the art AES 256 encryption security to

guarantee data confidentiality
. Dedicated Account Manager

. Remote and onsite backup support available
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The DATA SHIELD ™3 Step Process

I. Analysis:
Your current data is analysed and evaluated according to
its importance to your business.

2. Reporting & Planning:

Business Critical Data is identified first, with the remaining
data to be archived or deleted. Lastly, a data retention
and deletion policy is confirmed.

3. Management:
Rock Solid Systems:

. Implement the archive policy

O Set up the Removal and Retention plans

. Identify and resolve errors daily;

. Perform Data Recovery tests intermittently
- Provide monthly reporting and diary regular

meeting with your Account Manager.

DON’'T TAKE OUR
WORD FOR IT...

“I' bought an online backup service for $50 a year through the
website of a US company.

“After 5 months | had a system crash. Much to my horror |
found that the initial backup not been done properly and | lost
a number of critical files and folders.

“l had the embarrassing task of contacting my clients and
getting them to send on files | had lost.

“I moved to Rock Solid Systems and realised very quickly that
there was no comparison in service and that | have now

complete confidence in the availability of my files.

“Most importantly | can actually talk to someone without
worrying about phone costs and time zones.”

Damien Clothier, Precipio

“I was having problems with my computer server as it was
running very slowly and the files were disorganised. We were
constantly upgrading our hardware and memory to maintain
performance. Rock Solid Systems did a data audit and
management exercise and archived all our redundant data and
deleted files that were duplicated and not business related.

Since then the system has been running more efficiently. |
would strongly recommend this service.”

Mike Gaffney, LEAP Consulting

“Our offices were broken into and our computers and servers
stolen. It was an absolute disaster for us.

After the delivery of the new computers Rock Solid Systems
recovered all our client data and we were back up and fully
running in just 2 days. | find them very professional and | have
no hesitation in recommending them.

It was the best money | ever spent, and they continue to
provide an excellent backup service to us.”

Niall Fitzgerald, Fitzgerald Insurances

“The System is easy to manage — it takes all the burden of
backing up right out of our hands and just does everything
automatically.”

Harry McCullagh, Harry McCullagh & Co. Solicitors, Cork

I'M INTERESTED,
WHAT DO I DO NOW?

If you want to talk to one of our experts and discover
how Data Shield can benefit you then call us on

1850 48 48 40

for a chat.
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